
 

AUTOMATIC GATES WHY MULTI-USER? 

 

What is a Multi-user design and why is it needed? Anything free is abused! Well mostly 

that is a fact and abuse causes system failure. The reverse is also true; System failure can 

also cause added abuse! Abuse can be natural as well as manmade! 

 

What do you mean? Imagine living behind an automatic gate system that served not just 

your self, but all of your neighbours! A system that was the main, if not only means of 

entry or exit, from or to your property. If it went wrong you could find yourself lock in or 

out of your own home, or place of work. You may need for a prompt, if not immediate 

solution to allow you access, before frustrations build too far. 

 

Reliability and safety would be the most important requirement from the system and 

should it go wrong or the power fail, a quick and simple solution is needed. 

 

   
 

Multi-user means just that! Multiple users both resident and visiting and with multiple 

use comes more users with higher risk of damage or abuse. Greater wear & tear, as well 

as more chance of the gate being hit by a vehicle or being tampered with. Also the more 

users the greater the need for a quick and trouble free solution to any problem. 

 

Often with higher usage there is a bigger demand for safety, security, traffic calming, 

protection and above all reliability. Not limited to just these most multi-user systems 

experience vast work loads and needs from the system, a domestic installation may never 

see. 

 

   
 



What else is important? Openings are usually wider, sometimes taller and more often 

than not, located in a more precarious position with different demands put upon them. 

 

  
 

Users have been known to give them less respect than privately owned systems, they 

often have less care given them by way of maintenance or decoration. They have to 

except greater levels of deliveries and tradesman access, dustman, postman etc all add to 

wear & tear upon the controls as well as physical element (gate, posts, piers, etc). 

 

   
 

What does this all mean to the design? Both the design and build need to withstand all 

the above possible abuse factors, as any one would cause system failure. Also any works 

undertaken on the system after commissioning would cause disruption to the access and 

inevitable delays in said work. 

 

Major works could well be a far bigger issue as occupant’s simple coming and going 

could be restricted for a while and vehicular use denied. Building works of any type are 

particularly vulnerable with lengthy repairs if required. 

 

    
 

Every day lots of different people have to come and go through communal gate systems! 
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