
 

 

NOT JUST FOR CHRISTMAS! 

 

How long should an automatic gate last? Many years! 15 to 20 should be a minimum 

and many sites supported by us, are well into their third decade! 

 

‘NOT JUST FOR CHRISTMAS’…. 

 

What do you mean by that? Unfortunately our service department sees far too many 

installations that barely make it through their warranty. And loads that are uneconomic to 

repair within five to seven years! 

 

Some are lucky to keep on working and have been very lucky to last as long as they have. 

Too many are really quite unsafe or just perform poorly and some have parts that are a 

struggle to source or replace. Good business for us, but poor on industry reputation. 

 

   
 

You make it sound so bad! Sorry we do not mean to. It is just that price is so high on 

most people’s list, they forget to listen to best advice and are easily persuaded to go with 

the cost effective solution. This is often not the cheapest, but the one that sounds right. 

 

What is your point? Experience & motive! You see, it is much simpler to let someone 

believe what they want to, than risk upsetting them, frustrate or disagree with them and 

tell them what in the long run, is best. (Grab the installation profit and run!...) 

 

People are so eager to accept what sounds right, from a professional, even when the topic 

is not always the one they are fully experienced to comment upon. This is exaggerated 

when given in good faith and backed up with similar fact. 

 

   
 



How would we ever know any better? Sometimes it is very difficult, and worse when the 

same message is repeated by more than one source. Evidence is possibly the best answer, 

so we suggest you ask to see work that has been in for many years and speak to a couple 

of customers or users of their systems, ones that are used constantly and must stay 

operational (school, hospital, sports facility, business premises, golf clubs, etc.). 

 

 

   
 

 

Also understand the motive behind what is said. Simply agreeing with you without 

challenge and matching or aligning with local competitors, does not show a unique offer 

or proposal and may not be the ideal answer for you and your property. 

 

 

   
 

 

No two systems are ever identical and for 1000’s of good reasons, so your offer should 

also be unique. Long term ownership value is minimised by best design and a quality 

installation. 

 

 

   
 

 

Daily people unknowingly compromise product, for short term financial justification! 
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