
 

AUTOMATIC GATE REPAIR PROCESS 

 

How do you go about repairing an automatic gate? This question has a politically 

interesting answer! 

 

Political? There are a number of things we need to identify and possible address beyond 

the repair itself. Some of which we are legally obliged to do, before we can turn the 

system back on! 

 

Why? New guidelines and standards involving the safety and safe use of all power 

operated gates need to be complied with. Often this means additional devices or system 

modification is now necessary and costly. 

 

 

 
 

 

1st What is actually wrong and what else is likely to go wrong as a result? 

2nd What caused the fault and can it be avoided in the future? 

3rd What are the best recommendations for repair with likely consequences? 

4th Is the repair justified (worth it) and is it the best course of action? 

5th What else should be considered and will that have an impact? 

6th Is the system as safe as it should be and what is needed to comply? 

7th What upgrades should be suggested for performance & reliability? 

8th Are there any aspects of the system the owner or user would like changing? 

9th Should any of the above cause further suggestions or recommendations? 

 

 

All of which are relevant to the type and number of faults evident at the time of 

inspection, as well as how and where the system is being used! 

 

The outcome of this list is the political aspect that raises some obvious questions. ‘Why?’ 

Being the most common and ‘Who is responsible’, ‘Should it have been done this way in 

the first place?’ Followed by more and often finishing in, ‘It has been like this for ages, 

why should I consider these recommendations now?’ 

 



Why so many considerations? With automatic gates everything we do has consequences 

and often a simple repair can create a chain reaction that could lead to frustration on both 

the customer and engineer’s behalf. Also following new standards as well as new 

products and introducing new solutions, constant proposals need to be offered! 

 

 
 

Why? Following unfortunate tragic injuries to children and adults, we are under an 

obligation, to provide best advice at every site visit and focus on anything that improves 

the reliable safe operation or use of the system (in situ machine) 

 

 
 

What else? Like-for-Like damage repairs are often not justified without safety upgrades 

and who should pay for them? Most insurance companies do not allow upgrade unless the 

work is a requirement of standards and then it may be included within the claim. Best 

check the policy and take advice accordingly. 

 

Every day engineers are expected to do more than just repair! 
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