
 

 

AUTOMATIC GATES DO THEY NEED A SERVICE? 

 

Do my powered gates need a service? Yes, every automatic system needs servicing and 

some more than others! Especially as most electric gates have to work outdoors in all 

weathers and must remain ‘Safe in use’! 

 

   
 

Why? Powered gates are ‘in situ’ machines and will always need looking after. They are 

potentially dangerous becoming more so, as well as less reliable, if left unattended for too 

long! Owners have a legal obligation to keep their system in safe order and ensure the 

schedule of maintenance is undertaken. Adjustments are needed if the system is to 

perform correctly throughout all seasons and regular inspections are required. 

 

What do you mean; our system has been fine for ages? Longevity is of little defence if 

an accident occurs or reliability slowly diminishes leaving the system troublesome or 

faulty. In fact, the longer a system is left to its own devices; the more work is likely when 

it goes wrong! 

 

There are other good reasons for servicing as features of the system can be adjusted for 

the benefit of users whilst parts are serviced, allowing improved performance. 

 

  
 

I am worried that if you touch our gate something will go wrong! Unfortunately that is 

often a fact and things do get disturbed when a service is undertaken. Most of the time 

these items were on their last legs and failure was just around the corner. This is even 

more reason why regular servicing should be carried out. 

 



What if we do nothing? The biggest risk you face is the full liability of any injury or 

claim made against you (the owner) if an incident occurs. As the owner, there is a legal 

duty to ensure the machine is safe in use and operation both to users and bystanders alike. 

 

The other risk is that of higher repair cost when things start to go wrong and we usually 

find one failure spurs another and costs escalate. 

 

   
 

What do you mean cost escalate? Often the failure of one part adds load or stress to 

other parts and shortens their usable life. Such things are not visible or obvious until they 

fail and this adds frustration as well as return costs to each repair. 

 

Good servicing includes a full update of the technical file as well as risk review and 

operational force assessment; all of which help protect the owner and users alike. 

 

   
 

Every day owners of serviced gates sleep easier; knowing they have done their best to 

safeguard themselves as well as others. 
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