
 

AUTOMATIC GATES WHY THEY NEED SERVICING! 

 

Does my automatic gate system need servicing? Yes absolutely it does! All powered 

entrance systems, including automatic gates, need maintaining with planned servicing as 

defined by the manufacturer of the system! 

 

   
 

Who is the manufacturer of our gate? This is a great question and one that is not very 

obvious. The name on the major items of equipment, most commonly the operator that 

actually moves the gate, is usually NOT the system manufacturer, as recognised by the 

health and safety executive H&SE. The manufacturer is the party or parties, responsible 

for the design and installation of the whole, in-situ machine! This includes all elements of 

it and may encompass the piers, walls and driveway, as well as the gates, support posts 

and all of the automatic controls and equipment, plus any item that may affect the system 

or have control over it either directly or otherwise! 

 

That sounds a bit official! Unfortunately following the tragic deaths and serious injury to 

adults, as well as children, this definition is now very much an important one! Every 

system owner has a clear responsibility to ensure their gate system is maintained in a safe 

operational state with all details held within the technical file. 

 

To do this, every installation has to be serviced and maintained according to the planned 

service agreement provided by the manufacturer. 

 

   
 

What if we were never given one or just do not have it, who then is responsible? The 

owner of the system is ultimately responsible and has to prove reasonable steps have been 



taken to ensure the system is safe in operation. Without a service record this is very 

difficult to prove. 

 

But no one has told us about this so why should we worry? ‘Ignorance is no defence!’ I 

hate that saying but it is very true. Any claim against the owner of the system will be 

treated more seriously if there are no service records or maintenance undertaken. 

 

   
 

What if we have had work done on the gates? Anything done on the system including 

decoration, must be done by a competent and authorised party with all detail added to the 

technical file accordingly. 

 

   
 

Even the most innocent element of work may in some way affect the performance of the 

system, any of its equipment or controls and it’s safe operation, at some point in time. 

 

Lack of servicing may jeopardise the original investment and put the owner at risk! 

 

   
 

Every day people enjoy all the benefits a good service has to offer! 
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