
 

AUTOMATIC GATES EXTENDED PRODUCT 

WARRANTIES 
 

What about manufacture extended guarantees? The problem with all manufacture 

extended warranties are the terms & conditions (often being hidden in the small print). 

 

What do you meant? Almost all manufactures warranties are ‘Return to manufacture’ 

and subject to correct installation, use and regular servicing, on top of many other 

clauses. They will often exclude natural hazards that are usually beyond anyone’s control 

and almost impossible to argue against or prove otherwise! 

 

Water damage is high on this issue list as well as insects, slugs and rodent abuse, let 

alone wind damage and flash flooding. Alleged poor servicing, product care and even 

inadequate decoration, have been areas of dispute that leave all frustrated! 

 

   
 

But what if the claim is legitimate? Then the claim should be honoured, however the 

product needs to be dismantled safely and correctly and the system left in a suitable state. 

Usually no-operational for the duration, unless loan products are made available and used 

accordingly (subject to cost and agreement). 

 

The item would be sent or taken to the manufactures depot and left with them for 

investigation. If they agree to replace it, it can be returned and reinstalled, hoping this 

parts replacement is all that is needed and the system can again be left potentially 

operational, the costs associated with this exercise are to be met by somebody! 

 

Somebody? Yes the equipment manufactures do not offer site assistance nor will they 

pay others to undertake on site activity, so either the owner or another has to. 

 

 

 



   
 

Potentially? Unfortunately the chances that all goes to plan are very slim and even so the 

system will need testing and assessing for safe use, by an approved, trained specialist, 

once the work is successfully complete. 

 

Why? The performance and operation of the system may be affected by the removal and 

replacement of almost any part. Also there is a good chance others are affected. 

 

             
 

What benefit is manufacture extended guarantee? Very little if any! It does however 

allow possible cost reduction of parts only, within estimated maintenance values! 

 

We give new installations a comprehensive 12 month warranty which may be extended in 

line with our ‘Gold’ agreement and the Labour only within our ‘Silver’ cover. 

 

       
 

Every day some people rely on a misleading promise that falls short of expectation! 
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