
 

AUTOMATIC GATES MANUFACTURERS WARRANTY! 
 

What about the manufacturer’s warranty, do you honour it? Yes but! 

 

What do you mean by but?  For all equipment & controls, manufacturers offer their own 

conditional warranty and we are quite happy to reciprocate this onto our customer like-for-like. 

 

We actually go further and offer all installation customers and some repair customers, one of our 

optional maintenance agreements. 

 

 

GATE-A-MATION AGREEMENT OFFERS 

 

BRONZE  Programmed servicing only with discounted additional services 

 

SILVER  As Bronze with full maintenance and all Labour included 

 

GOLD  Extended warranty including full maintenance and discounted additional services 

 

 

PRODUCT MANUFACTURER WARRANTY 

 

What is manufacturer conditional? Unfortunately this topic is a little political and can be 

misleading. Some manufacturers’ of the major items installed, only represent their products 

alone and do so under normal ware & tear conditions, subject to correct installation and 

maintenance in line with their own policy. 

 

Most are based upon a Return-To-Manufacturer statement and this means the warranty does 

not cover any costs associated with the removal, dispatch, return and re-installation of the item in 

question. Nor will they cover the costs of any temporary fix, loan item or consequential costs 

created by the failure of it in any way. 

 

Sometimes evidence of all the above together with proof of purchase, dispatch and return of the 

original packing will also be needed. 

 

         



 

Water ingress can be another difficulty as it has been known for warranty claims to be rejected 

based upon suspected water ingress into the product. This is especially evident with under-gate 

operators, where the local drainage has failed and the unit left running in water for a period 

outside the agreed IP67 rating or similar (over as little as half an hour, can become an issue with 

some suppliers!) 

 

   
 

What else should we know about? The time a repair may take and the payment terms if needed. 

Please be sure to agree both of these so that you are not excessively disappointed. There is 

another major consideration that needs to be addressed and that is the remaining state of all other 

items of the whole system while the repair is outstanding. Some electrical items will need to be 

removed so that condensation or deterioration toward them can be avoided. Many of which may 

not be evident until the system is repaired and turned back on! 

 

           
 

What does Gate-a-mation recommend? Forget the manufacturer of the components offer and 

deal with the installer directly. Understand what you are really getting and invest accordingly. 

Every system should be covered in some way under a maintenance agreement with regular 

servicing assured to an agreed schedule. Ask to see a copy or typical proposal!... 

 

Every day warranties are put to the test some wear and customers find out how good their 

decision really was! 
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