
 

AUTOMATIC GATES REPAIRS WARRANTY! 
 

What Warranty do you give for repairs? All work undertaken by us, carries a standard 12 

months warranty subject to fair use and the consequential affect upon the works undertake from 

existing equipment or controls! 

 

   
 

What do you mean by consequential?  This is the effect other parts of the system may have 

either directly or indirectly upon the repair carried out! These side effects are initially unknown 

and may also be intermittent or subject to unusual use or treatment of the system. Frustratingly 

this is often the case with existing systems and more so if the original installation was not 

undertaken by our selves. Each time a repair is carried out, side affects are inevitable! 

 

   
 

What do you mean by side affects?  Surely it is not our problem? Unfortunately, as with seeing 

a doctor for an illness, the prescribed remedy may have side affects that can occur straightaway 

or over the course of time! The same applies to an electric gate system with so many components 

all reliant upon each other. 

 

When a part is adjusted, replaced or repaired, it will have an affect upon other parts of the 

system.  Some of these go unseen whilst others result in further issues. For example; replacing an 

operator could result in the control panel, which was working beforehand, requiring replacement 

for numerous reasons. 

 



Another famous example is that of an engineer simply replacing a fuse and leaving the system in 

working order, only for the fuse to blow later on, as a result of an intermittent fault; a part that 

when checked originally, was found to be in good order at the time, only to fail latter on! 

 

   
 

That sounds unfair!  It may seem unfair but what is our alternative? If we refused to repair 

systems due to consequential issues that may or may not happen, that would not help! If we told 

customers that their whole system needed replacement, just so that we could warranty 

everything, then that too may be excessive! 

 

   
 

Our policy is simple: We will undertake to repair systems using their original manufacture 

components as safely and as economically as each engineer sees fit. With the faulty part attended 

to first; unless it is obvious to our engineer, at the time of attendance, that others are needed. 

 

Further works are usually addressed within recommendations made following each site visit 

(unless outstanding recommendations are relevant, a reminder of which may also follow) and 

attended to after an instruction confirming so by the customer. 

 

Other considerations include the systems safe use, life expectancy, worth and service schedule. 

 

 

Every day warranties are put to the test and engineers have to deliver! 
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