
 

 

AUTOMATIC GATES CAN WE MAINTAIN EXISTING? 
 

Do you look after other peoples gate systems? Yes if we are allowed to? We have a company 

policy not to work on systems that we feel are potentially unsafe. Unless we are authorised to 

make them safer and any risk of causing injury to persons or damage to property, is very unlikely 

and of minimal harm (IOSH temporary minor illness) 

 

 

         
 

 

What harm or risk is there, the system has never caused any sort of incident! That might well 

be, and in thousands of cases this is currently true. However, the risk of even the safest of 

designed system, in the most unlikely of location, rarely used and only by trained people, free of 

by-standers, could still cause harm or damage that resulted in trouble for the owner, or any other 

responsible party (managing agent, maintainer, installer, designer etc.) The fact that no such 

claim has been made to date, is a lucky one, with time chance becomes more likely. 

 

 

          
 

 

What would the consequences be? As this subject is recently new and the extent of legal 

precedence or challenge not fully known, we have little other than the guidance & notices issued 

from the H&SE to go on. 33 years of personal experience may be drawn upon in our defence and 

advice offered, but the implications of a legal battle, regardless of guilt, is hardly worth the profit 

working upon or maintaining, a single, at risk system offers. 

 

Firms have now been fined tens of thousands’ of pounds, with huge legal bills as well as penalty 

notices from the H&SE for working on, or simply just having maintenance responsibility for 

systems they did, or did not install.  



 

      
 

When can you help? We will aways help where educating owners and users is concerned, even 

without undertaking any work. However, we are not a charity, even the investigation and 

creation of a report costs time & money, so we have created a Safety App that anyone can down 

load. Our ‘Safety Matrix App’ and its score can be used to vet most systems. However, the 

results of this, the ‘Powered Score’, are not to be exclusively relied upon without successful 

training and a qualified response (email exported report to us for guidance). 

 

 

   
 

 

Why have it then? For only a few pence, it is a tool for educating anyone about the potential 

hazards and some remedies, of power operated gates. As all systems can be viewed differently 

and at different times of year, small variations in the results are likely, but the message remains 

constant. Be safety aware and consider the consequences! Invest more wisely. 

 

When would you not work on a gate? We see the ‘Powered Safety Score’ as our guide. A score 

of 250 or above is ‘Serious’ or ‘Extreme’ and would be limited to inspection only, or works 

resulting in a re-score below 250 (scores over 200 are also strongly advised to review their 

options). 

 

Every day our aim is to encourage all owners to reduce every score and invest in a safer result! 
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