
 

AUTOMATIC GATES WHAT MAINTAINANCE? 
 

What maintain agreements do you offer? For the best part of thirty years, three popular types of 

agreement have been promoted. 

 

We start by offering new installation owners all three main types. Gold, Silver & Bronze. All of 

which are made bespoke to each individual system and are calculated based upon the unique 

design detail and site conditions or influences. 

 

Environmental conditions, type and level of use, users, by-standers and continued installation 

suitability are other aspects that influence the cost and activity required on each gate system. 

 

Changes to use or the local conditions, layout, landscaping or any other contribution that may 

affect the performance or function of the system will have a bearing on the continued support 

required or offered. 

 

 
 

Gold, silver or bronze? Every component is considered, its condition as well as its position and 

an assessment of it, all of which are added together in the three categories listed: 

 

* ‘Gold’ a continuation of the original installation warranty, parts, labour & servicing. 

* ‘Silver’ a warranty of labour only, includes servicing with parts as extra over. 

* ‘Bronze’ schedule servicing only. 

 

What else would be provided? Every planned service would be pre-arranged and agreed with 

each having the system’s report and safety matrix score updated and issued. 

 

   



 

Priority with response over non-contract requests in all forms of aftersales support as well as 

discounted parts and additional service, upgrades and modifications. 

 

Managed system technical file with feedback and recommendations, with an open invitation to 

visit our offices and inspect your records accordingly. 

 

   
 

Why should we bother and not just call, when things go wrong? This great question may seem 

harder for us to answer, the better and more reliable systems we install. The answer is twofold, 

protecting your investment (always worthwhile) and complying with the responsibilities of all 

owners of what is classified as an in-situ machine. 

 

All owners of power operated gates have a legal duty to make sure that they are safe and at all 

time. They have to demonstrate that the machine has been maintained in accordance with the 

manufactures requirements and schedule. Otherwise and claim against them would have little if 

any defence. 

 

               
 

Everyday our service department supports all types of our, as well as others installations! 
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