
 

AUTOMATIC GATES ENGINEERS ACCESS? 
 

‘How do engineers gain access when there is no one in?’ With difficulty! This age 

old dilemma needs to be address differently each time. 

 

  
 

What do you mean? Automatic entrance systems offer different benefits to different 

people and some require higher levels of security than others. Some people are not so 

interested in security, but put systems in for safety or convenience etc. 

 

In fact the actual level of real security is limited to the design of not just the gate 

system, but that of the perimeter of the site and all that goes with it. 

 

The difficulty is in people’s perception and the reality of what can be achieved within 

the initial budget or other constraints of the original system’s design and build. Also 

the method of use and type of users/abusers can affect the security of any system. 

 

Stopping people from bringing other passengers inside a vehicle is one such security 

flour of any un-manned gate. Also safety devices will always let a second vehicle 

through whether authorized or not! 

 

  
 

So how do your engineers get in? If it is safe to do so and working on the system can 

be done safely, the engineer will consider if and how access should be made. 

 

All systems have release keys for manual override and most locking systems can be 

disconnected by someone who knows what to do. 

 



Also access codes can be used and remote devices if the conditions are suitable. 

 

         
 

Do you just entre anyway? No, all engineers are required to attempt direct contact 

and request access from site. If there is No reply and access can be gained and the 

works undertaken, then it is the engineer’s decision whether to undertake the works or 

re-book for another day (some sites do not have a site contact and work is expected). 

 

Sites with no restriction that offer little reason not to be attended to and worked on, 

would usually be attended to, thereby negating the necessity of a return call that could 

add additional cost to the customer. 

 

   
 

Sites that are restricted offer a greater challenge and the engineer needs to be sure that 

access would be safe to all parties before attempting entry. This should be with the 

customer/user’s consent and conformation of this should be agreed by phone or by 

prior agreement. 

 

   
 

What if authorization is not given? The engineer would have to leave and re-book for 

another day, with every effort to gain authorization should be made before the 

engineer leaves site. 

 

Every day customers rely on engineers delivering a satisfactory result! 
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