
 

AUTOMATIC GATE INSURANCE REPAIR POLICY 

 

What is company policy for an insurance repair? When an insurance claim is received it 

is our aim to undertake all the works required, so as to ensure the installation is returned 

to as good a workable state that existed before the incident accrued and the result of 

which, lasts for a reasonable period of time. 

 

Reasonable period? The installation should continue to work for as or longer than it may 

have, assuming the damage was not caused. An estimated life expectancy of the system 

and each part-there-of, should be considered, with a view to recommend avoiding poor 

items from impacting on a successful solution. Attention to these items may be seen as 

betterment and not always covered under the insurable claim? 

 

Regardless of this, recommendations for additional work in this regard is advised. 

 

 
 

Anything else? Safety regulations and standards require the installation to be left in a 

recognised safe state. BS EN 12453 ‘Machinery Directive 2006/42/EC’ any work upon 

the system has to ensure the installation is left in a safe state. With additional safety 

needing to be completed, before the system may be left operational (turned on). 

 

Also the decorative state of the whole installation may need attention, with many owners 

having to employ their own decorator to complete, or re-decorate the system to suit any 

repaired item/s. 

 

  
 

What do you mean? Subject to the insurer’s agreement, re-decoration to match, new 

work with original may need further clarification and authorisation from all concerned. 

As a service repair company, our in-house decorating services are limited to the actual 



area of damage and to a similar or more basic level of decoration. Specialist services 

would be offered as extra over according to each owner’s requirement. 

 

Example: One gate leaf is damaged and repaired. Its decoration is similar but new 

and as so does not match the other leaf, looking odd or out-of-place! An agreement to 

deal with this needs to be made between each party accordingly. 

 

   
 

What more should be considered? Any consequential impact the damage has upon other 

aspects of the installation. Have other items been effected, shortening or altering their 

reliable use? 

 

Example: An under-gate jack is forced, but still works. The collar is replaced, and 

the system left operational, but six weeks later the jack completely fails as a 

consequential result of the original abuse finally giving up! This jack failure puts undue 

stress upon the control board, causing it to blow! A re-claim on the insurance company at 

this point, could be drawn out with an unfavourable result likely? 

 

 
 

What should be done? A full report of the system, investigating the most likely cause of 

the damage and best course of action, so as to leave the repaired installation, in the most 

reliably safe operational condition that may be justified. 

 

Everyday owners rely upon best advice and insurance company’s best working practise! 
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